
 
 

Management Analyst 3 
Business and Professions Division 

Olympia, Washington 
 

Compensation: Range 48 - $3,004 - $3,846/mo 
  

Closing Date: July 7, 2006 
 

Our Mission: 
Great people, great service, working together for a safer Washington. 
 

Our Vision: 
Department of Licensing:  One vision, one voice - excellence every time.  
 

Nearly every Washington State resident interacts with DOL in some way through driver licensing, vehicle 
or vessel tabs, or for professional business licenses. The Department of Licensing employs more than 
1,200 people in over 60 locations statewide. To learn more about our agency, please visit our website at 
www.dol.wa.gov. 
 
Position Objectives & Responsibilities 
This position helps promote the Master License Service to cities and state agencies.  Principal 
responsibilities include: 
 

• Creating partnerships with cities and agencies by establishing and following detailed processes. 
• Coordinating activities associated with the conversion of a new partner into the system. 
• Preparing and making presentations to small or large groups of city and agency staff. 
• Assisting applicants for state grants in completing the grant process. 
• Providing complex problem solving and assessment services to potential partners. 

 
Required Competencies 

• Two years experience in collecting and analyzing facts and data at the Management Analyst 1 
level, or equivalent, or higher. 

• Two years experience in partnering with customers to achieve desired outcomes.  
• Two years experience in analyzing, interpreting, and explaining complex or technical information 

to non-technical audiences in a way that the information may be used in making decisions. 
 
Desired Competencies 

• Two years related experience in a public agency setting.  
• Demonstrated ability to effectively plan, direct and organize the work of others to achieve stated 

goals in a team leadership or supervisory capacity.  
• Ability to identify potential tasks activities and timelines necessary to achieve a stated purpose. 

 
Compensation 
This position is in general government service.  Starting monthly compensation is $3,004 - $3,846/mo 
depending upon qualifications.  We offer a solid benefits package that includes a state retirement plan, 
deferred compensation, 11 paid holidays, paid vacation and sick leave, and a full array of health, dental, 
life, and long-term disability insurance coverage.  This position is in a collective bargaining unit and as a 
condition of employment you will be required to become a union member or pay a fee as outlined in the 
Master Agreement.   
 



Application Procedure 
E-mail is the preferred method of application and will be used as the primary method of communication 
throughout this process.   

E-mail application materials to HRrecruit@dol.wa.gov with a subject line of 06-115G MA3.  
All requested materials must be submitted.   
 

• A letter of interest (no more than two pages) describing your skills and experience as they relate 
to the Required and Desired Competencies outlined in this announcement; 

• A Washington State Job Application; 
• A list of three professional references, including one supervisor, one peer, and one customer, 

with current telephone numbers and addresses. 
 
Note:  The act of submitting application materials is considered affirmation that the information provided is 
complete and truthful.  Prior to any new appointment into DOL, a background check will be conducted. 

The certified candidate pool for this position may be used to fill other similar positions for up to 6 months 
after the certification date.  

If e-mail is not possible, please mail materials to: 
 
Human Resources Office 
Attn:  06-115G MA3 
Department of Licensing 
PO Box 6007 
Olympia, Washington 98507-6007 
 
Persons disabilities who need assistance in the application process or those needing this announcement 
in an alternate format may call (360) 664-1510 or TTY (360) 664-9492.  The Washington State 
Department of Licensing is an equal opportunity employer and encourages all qualified persons including 
disabled and Vietnam era veterans, women, racial and ethnic minorities, people with disabilities and 
persons over 40 years of age to apply.   
 


